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Step 1

1. Go to the Social Development 
Bank website 

2. log in via Unified National 
Access (Nafath).
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Step 2

1. Select 'Apply for Financing 
Products’ by clicking on 
'Details’ 

2. Click on 'Apply Now’ in Social 
Financing Products.
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Step 3

1. Watch the financial 
awareness video, Answer 
financial behavior questions.

2. Select 'Education Financing' 
and click 'Apply Now'.



Business Document

Step 4

1. Click on apply now'.
2. Read Terms & Conditions, 

Select branch, Click 
'Continue'.
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Step 5

• Enter marital status and 
contact details.

• Enter additional contact and 
bank details.
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Step 6

• Fill employment information.
• Enter employer commitment 

details.
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Step 7

• If unable to self-guarantee, 
enter guarantor details. 
Guarantor must be 
government employee 
covering 100% of the 
financing amount.

• After entering the 
information, a message 
appears stating “Awaiting 
Guarantor Approval,” which 
means that the student is 
waiting for the guarantor to 
confirm approval of the 
guarantee and complete the 
required information.
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Step 8

• Upload required documents. 
Accepted formats: PDF, JPG, 
PNG.
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Step 9

• At this stage, the student is 
waiting for the employer’s 
approval of the guarantee. 
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Step 10

• At this stage, the student is 
waiting for the bank approval.
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Step 11

• After the financing application 
is approved, the student 
continues the journey by 
entering the financing details, 
the educational institution, 
and the academic program. 
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Step 12

• Select educational institution, 
program type, and the number 
of academic semesters the 
student wishes to finance.
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Step 13

• Upload required attachments 
from the educational 
institution.
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Step 14

• Review financing amount 
details.

• Approve final amount.
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Step 15

• Request sent to educational 
institution.

• Await approval or rejection.
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Step 16

• If the educational institution 
modifies the academic 
semesters selected by the 
customer, the application will 
be returned to the customer to 
approve or reject the changes.

•  If the customer rejects the 
changes, they are entitled to 
reselect the educational 
institution and the academic 
program

• If the changes are approved, 
the financing amount will be 
disbursed.
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Next 

After-Sales Services
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After-Sales 
Services

• In this page you can Track 
disbursement status, due 
dates, amounts, and status.
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Next Installment Disbursement request



Business Document

• Click on “Education Loan 
details” under “Track Your 
Application Status 

Step 1
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• Click on “apply a Disbursement 
Request” under the due 
installment.

• In this step, select the 
installment with the status 
“Not Yet Disbursed”, then click 
the “apply a Disbursement 
Request” button.

• select the academic semester 
and the amount, attach the 
required documents, and click 
the “Submit” button.

Step 2
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• After submitting the request, 
its status will be displayed on 
the main page. If a completion 
message appears, the required 
documents must be completed.

• Attach the required files so 
that the educational institution 
can evaluate the request.

•  The status of each installment 
is displayed (Disbursed, Under 
Review, Requirements 
Completion), and updates can 
be tracked from the main 
dashboard.

Step 3
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Consolidated Disbursement
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• Click on “Education Loan 
Details” under “Track Your 
Application Status 

Step 1
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• From the dashboard, click on 
the “Request a Consolidated 
Disbursement” button located 
below the current loan details.

• A Consolidated disbursement 
request form will appear. 
Please ensure that the 
academic semester to be 
disbursed is displayed, select 
the required attachments, then 
click “Submit

step2
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• The student reviews and 
confirms the displayed 
consolidated payment amount. 
The student has the right to 
approve or reject the request.

• • If the student rejects the 
request, the consolidated 
payment request will be 
cancelled.

• • If the student approves the 
request, the request status will 
change to “Pending Required 
Approvals.

Step 3



Business Document

Sufficiency Request
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• Click on “Education Loan 
Details” under “Track Your 
Application Status 

Step 1
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• From the dashboard, select 
“Funding Sufficiency Request” 
to indicate that the current 
funded amount is sufficient, 
and no further disbursements 
are required.

Step 2
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• Select the displayed current 
program, then enter the 
reason for funding sufficiency 
in the designated field and 
click the “Submit” button.

Step 3
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Withdrawal Request
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• Click on “Education Loan 
Details” under “Track Your 
Application Status 

Step 1
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• From the Payments List, From 
the Payments List If there is a 
payment with the status 
“Under Processing,” click the 
“Withdrawal Request” button 
located below the relevant 
payment. 

Step 2
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• In the withdrawal form, the 
current program and academic 
term details will be displayed. 
Select the withdrawal reason 
from the available list, then 
click “Next.”. Your request will 
be sent to the educational 
institution for processing, and 
you will be notified of the 
institution’s decision.

Step 3
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• If the educational institution 
adjusts the payment amount in 
accordance with its policy, the 
payment details and the 
specified deduction amount 
will be displayed. The 
customer may approve or 
reject the proposed deduction 
amount.

• If the customer decides not to 
approve the deduction amount, 
a window will appear to enter 
the reason for rejection. After 
the reason is submitted, the 
withdrawal request will be 
cancelled.

Step 4
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• This screen displays the status 
of payments after withdrawal. 
The payment status is updated 
to “Withdrawn,” indicating that 
the withdrawal request from 
the educational program 
disbursement has been 
successfully processed.

Step 5
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شكراً لكم
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